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1-on-1 Transplant Mentorship Program 
 

Connecting living donors, transplant recipients, and their loved ones. 

 
Our Goal: To provide personalized connections that enable one-on-one 
support among kidney transplant recipients, living donors, and their loved 
ones. 

American Transplant Foundation’s Mentorship Program will allow kidney transplant 

recipients, living donors and their loved ones to positively share education, wisdom and 

experiences with another individual embarking on a similar transplant journey. Mentors 

will lend support and empathy while helping support seekers navigate the system, 

evaluate their options and create their own support systems. 

 

Objectives: 

• Foster a positive and thorough understanding of the organ transplant process.  

• Educate people on the process of receiving a transplant or becoming a living 

donor.  

• Provide facts to help patients think though fears and questions.  

• Raise awareness surrounding the advantages of having a transplant. 

• Provide guidance for those interested in becoming a living donor or waiting to 

receive a transplant. 

• Offer friendship and personal insight into situations surrounding organ 

donation/transplantation.   

• Share experience, knowledge and tips for a successful transplant journey. 

Guidelines for Mentors 

• The relationship between a Mentor and a Support Seeker is a natural, friendly and 

open.  

• Mentors are volunteers and donate their time and energy to ATF, the transplant 

patients and caregivers with whom they develop contacts and relationships.  

• The sole purpose of the mentor relationships established through ATF is to offer 

support and a better understanding of the transplant process. Under no 

circumstance should any Mentor solicit or offer professional, financial, medical, 

or other similar advice. 
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• A Mentor should never recommend or endorse any specific medical or non-

medical test, physician, product or procedure. They should not give unqualified 

“medical” advice to another participant. 

 

All Mentors will agree to our Terms and Conditions. Each will also be trained before 

being connected with someone in need. 

 

Communication methods 
 

Together, support seekers and mentors will decide how they would like to keep in touch 

in a way that is convenient for the transplant patient or caregiver seeking support. Some 

examples include: 

� Telephone 

� Skype 

� Email 

� Instant messaging 

� Social media 

� Meeting face-to-face 

� Traditional mail 

 

Each matched pair determines the frequency and duration of their contact and is generally 

guided by the needs of the support seeker. Sometimes all that is needed is one phone call. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 


